
Snelson PhotoColor Lab employs an easy-to-use, online ordering system that makes the ordering process simple and fast from the comfort of your 

computer. Even though the process is simple it can be a bit confusing at first. These step-by-step instructions should help you through the process but 

if you get stuck or frustrated please feel free to call us at 801-489-3218. We'll be happy to walk you through it.

Before starting your order we recommend creating a new folder on your desktop and copying the images you're going to have printed into the new 

folder.

All of the illustrations below are from a Windows computer. The same features are on Macs but they look a bit different

1. Access our website at www.snelsonphotolab.com

2. Click on the Order Online tab at the top of the page

3. Click the ROES version for your computer, either Mac OS 10.7+ or Windows 64 bit as shown in Figure 1 below

http://www.snelsonphotolab.com/


4. If you are using a Windows computer, a file named launch.msi will download. If you are using a Mac the file is launch.dmg

5. Run the file after downloading. It will take a few minutes and you will see several progress bars.

6. When the launch has finished, ROES will start up and land on the welcome screen which shows a list of instructions with 10 steps. As shown 

in Figure 2 below. Please read all 10 steps. If you have questions please call 801-489-3218 for assistance.

Figure 2



7. Click on the “Order Products” button or tab.

8. In the “Order Products” window are four main sections: the “sizes” pane on the left, the image window in the center, the “options” pane on 

the right and the image thumbnail pane at the bottom. It looks like figure 3 below

Figure 3

9. Before adding your images be sure you have created the new folder on your desktop as explained at the beginning of this document and have 

copied the pictures you want to order into that folder.



10. Now click on the green button on the left side of the image thumbnail pane at the bottom left. You will be presented a dialog box entitled 

“Select a Folder of Images”. Navigate to the new folder on your desktop and just select the folder then click the open button. Don't go into the

folder for the images, just single click the folder to highlight it and click the open button. As shown in Figure 4 below.

Figure 4

11. Your images will appear in the thumbnail pain at the bottom of the ROES ordering window as shown below in Figure 5.



Figure 5

12. Select your product from the “Sizes” pull-down menu in the top left corner of the screen as shown below in Figure 6.



Figure 6



13. Select the size template you want to use from the size pane. It will appear in the middle window as shown below in Figure 7.

Figure 7

If you need products from different catalogs you will need to place separate orders. If you don't find the size template for the size of print you 

need to order just choose a similar size, don't worry about the cropping, we receive the entire image, and be aware that the price charged will 

be different than what shows in ROES. When you get to the Shopping Cart you can tell us in Special Instructions what size you really need.



14. Drag the desired image from the thumbnail pane into the center window. Don't worry about the orientation of the template, your image will 

auto rotate and auto fit the window. You can manually rotate both the template and the image, however rotation is not necessary. To rotate the 

template click on one of the blue rotation arrows at the bottom of the screen. To rotate the image in the template click the image and a tool bar

will appear. Click the appropriate rotation arrow then slide the crop slider to where you want your image cropped. You can also move your 

image around in the template simply by clicking and holding your left mouse button and dragging it around.

15. For mounting, protective spray and texture, use the “options” pane on the right side.



16. Once your image is the way you want it and all options have been chosen, select the quantity of that size and image you want and click “Add 

to Cart”. Continue this same process for each image you want to order. Once you have ordered all the images you need and added them to 

your cart, click the “Shopping Cart” button at the top of the screen. The shopping cart will look similar to Figure 9 below.

Figure 9



17. In the Cart window you will see all the images you have ordered, the quantities and size of each image and any options you chose.  If you see 

a problem with an image you can click the edit icon to take you back into the order screen to fix the problem. You will also see the price for 

the order at the bottom of the screen. In the “options” pane in the shopping cart enter any special reference information you might need in the 

“Studio Reference” field. Enter a drop ship address if we are shipping the order to someone besides you, any special instructions you want us 

to have and a paper type. After you've verified that your order is correct click the “Check out” button at the bottom of the screen.

18. After clicking the Check out button you are presented with the Account information screen as shown below in Figure 10. Just fill it out and 

click Next.

Figure 10



19. Choose your shipping method as shown below in Figure 11 and click Next.

Figure 11

20. Choose your payment method as shown below in Figure 12 and click next. Please note: we do not have an online payment method. You can 

pay when you pick up your order, we can call you for a credit card number when your order is complete, or if you have authorized us to keep 

your card on file we can charge that card. Orders get changed very often and it is time consuming to charge the order upon placement and 

then have to refund the charges and re-charge it.



Figure 12

21. Choose your delivery method as shown in Figure 13 below. And click Send Now. Typically you would send the order immediately via the 

internet. However if the internet is down or for some reason you'd like to schedule the delivery for later you can choose to send it later or you 

can save it to disc and bring it in on a CD or USB drive.



Figure 13

22. Figure 14 below is the Order Queue. You will see a progress bar as your order is sending. When the bar finishes you will get the 

message:”Sent! Thank you!” Once your order completes the send process you will get an automated email confirmation sent to the email you 

put in the checkout window. If you don't get the confirmation call us at 801-489-3218.If you are on a Windows computer and you get a send 

error and a timer starts, just click the cancel button (you won't lose anything), go to your Windows Firewall and turn it off. Go back into the 

“uploads” window and click the purple “Send” button and your order should then go through. Once your order completes the send process 

you will get an automated email confirmation sent to the email you put in the checkout window. If you don't get the confirmation call us at 

801-489-3218. Be sure to turn back on your Windows Firewall.



Figure 14

Once you initially launch the ROES application from the website a shortcut icon will appear on your desktop as shown in Figure 15 below. For future

orders just double click the shortcut icon to launch ROES. There is no need to go back to the website.



Figure 15

If you ever run into trouble while using ROES just stop and call us. We'll walk you through the process and it's far less frustrating that way. We are 

happy to help.


